ATXCASES Inc

10790 NW 53rd Street, Sunrise FL 33351
DAMAGED MERCHANDISE REPORT     



ALL damage claims must File DMR within 7 Days of delivery date!!

DMR REPAIR/REPLACEMENT

	
	ATXCASES item number
	Qty
	Serial number
	Order Number
	What pieces are damaged

	1
	  
	 
	 
	 
	  

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	


Total:________ PC(S)

SPECIAL REQUEST:_______________________________________________________________________ 

**IMPORTANT INFORMATION AND INSTRUCTIONS**

1. You MUST receive a DMR number before shipping back a product!!   Detailed Instructions will follow once you receive a DMR number on shipping
2. Any request for Damage Claim after 7 Days from delivery will be denied
3. Please do not include any accessories, when you are sending your Damaged products for replacement only send damaged part back not whole case. 

4. Please use proper packaging materials to avoid any further physical damages during shipping. 

5. Include a copy of this DMR report if requested to ship back damaged goods.

6. Write down your DMR# on the outside of your package, if instructed to ship back damaged goods

7. Damaged products returned not damaged will be shipped back at customers expense. 

Customer signature: _________________________________________          Date:_______________________

DMR Department:





Fax: 954-746-6778


E-mail: dmr@atxcases.com





Contact name:   �
Company name:  �
�
Phone:  �
Address:  �
�
Fax: �
City/State/Zip:  �
�
E-mail:  �
�






For Official Use Only


DMR#:  ATXC 





Date issued:   


Issuer:    








