ATXCASES Inc

RMA Number Request Form

5034 Philips HWY
Jacksonville FL 32207
ALL damage claims must obtain DMR not RMA within 7 Days of delivery date!!

RMA REPAIR/REPLACEMENT

	
	ATXCASES item number
	Qty
	Serial number
	Invoice Number
	Problem
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Total:________ PC(S)

SPECIAL REQUEST:_______________________________________________________________________ 

**IMPORTANT INFORMATION AND INSTRUCTIONS**

1. You MUST receive a RMA number before shipping back a product!!   Detailed Instructions will follow once you receive a RMA number on shipping.

2. Shipping and handling charges are non refundable since it is a service rendered (also applies to refused shipments) and return or exchange shipping charges are the sole responsibility of the customer.
3. Please do not include any accessories, when you are sending your defective products. ATXCASES will not be responsible for such lost items. 

4. Original packaging is required. Please use proper packaging materials to avoid any physical damages during shipping. 

5. Include a copy of this RMA form in the package as the packing list.

6. Write down your RMA# on the outside of your package, preferably with a permanent marker for good visual. 

7. Only products returned for credit must be returned in full package within 15 days of delivery including all accessories in NEW UN-USED condition. Otherwise a 15% restocking fee may be applied.  

8. This RMA# is good for 15 days. 

Customer signature: _________________________________________          Date:_______________________

Please Fax or Email to: 


Fax: 904-730-9525


E-mail: rma@atxcases.com





Contact name:   �
Company name:  �
�
Phone:  �
Address:  �
�
Fax: �
City/State/Zip:  �
�
E-mail:  �
�






For Official Use Only


RMA#:  ATXC 





Date issued:   


Issuer:    








